Fraud is fraud, but the
public doesn’t think so

We asked
the public

to rate the
acceptability
level of
different
types of fraud

Honesty
maps show
where
different
frauds

are most
and least
acceptable

Younger
people are
generally
more
accepting
of fraud

Demographic
of those most
accepting of
fraud

93%

PET HARM
Hurting an animal to
make a claim is the

least acceptable
fraud in the minds of

the public - 93%
called it ‘totally
unacceptable’.

Deliberately
injuring a pet to
make a claim

92

Setting on fire
a building or
other asset to
make a claim

89

Staging an
accident or
theft to make
a claim

89

Organising
others to stage
an incident to
make a claim
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*For more on casualty
fraud, see overleaf

Inventing an
injury, accident
or theft to make
a claim

177%

Taking out a
policy after

an accident,
loss or theft to
make a claim

68%

Leaving out
information,
such as
accidents or
convictions, on
an application
to reduce the
premium price

65%

Exaggerating
an injury to
increase the
amount of a
claim

57

Exaggerating
the value

of items
damaged, lost
or stolen to
increase the
amount of a
claim

‘WHITE LIES’
Altering personal
details to get a
cheaper quote is
the most tolerated
fraud — less than
half called it ‘totally
unacceptable’

40

*For more on application
fraud, see overleaf

Adjusting
information on
an application
to reduce the
premium price
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